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Client: Urology Partners 
www.urologypartners.co.uk 

 
"Computer Nerds completed an email migration for us as we needed to upgrade the 
security on our email system. Dealing with patient information means we must be extra 
vigilant on how we use email. 
 
Whilst we are a small business, our users are all located remotely, Computer Nerds were 
very flexible in configuring the new email accounts which is no mean feat given the 
consultants are either operating or seeing patients in clinics, the rollout was completed 
over a weekend and all went very smoothly.  
 
Many thanks for all your help on a small but relatively complex email migration with 
remote users." Lara Moran - Urology Partners 
 
Highlights: 
 

- Migration of email from a POP3 system to Microsoft Hosted Exchange 2013 
 
The Problem 
 
The Urology Partners have come together with the desire of providing modern, innovative and 
effective care to our patients. Founded in 2006, such a partnership ensures appropriate urological 
advice is easily available and that, where necessary, the appropriate sub specialist input rapidly 
sought. 
 
Urology partners approached Computer Nerds with concerns regarding their current email platform 
including the need for increased security and synchronization of mail, contacts and calendar items, 
Computer Nerds identified the issue and put together a proposal. 
 
The Solution 
 
It was clear that Urology Partners had to be migrated to a far more reliable modern Microsoft 
Hosted Exchange 2013 platform and with Computer Nerds expertise the solution was easy. 
 
A deployment plan was created along with target dates for the project.  
 

- Setup a new Microsoft Hosted Exchange 2013 platform for their email 
- Migrate all user data including mail, contacts, calendar and away from the old POP3 provider 
- Remote connect to all users and reconfigure their devices 
- No downtime and completed as fast as possible 
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Since Urology Partners needed a solution as soon as possible, Computer Nerds planned and 
executed the project over a two-week period, ensuring successful migration of the data across to the 
new platform guaranteeing seamless transition and switch over on deploying the new system All in 
all, the entire migration went smoothly without disruption. 
 
The Result 
 
Urology Partners email problems have been resolved, Computer Nerds attention to detail and swift 
action ensured a smooth transition from an antiquated system to a modern enterprise level 
platform that will ensure they can work efficiently for many years to come.  
 
To speak to one of our consultants please call 0207 381 5544 or visit our website 
www.computernerds.co.uk 
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