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Client: Castelnau Wine Agencies 
www.castelnau.co.uk 
 

"Computer Nerds continually solve all of our IT needs, from installing new printers to new 
servers to helping us build our website. There is no job too small or too big." -Belinda 
Stone, Head of Marketing 
 
Highlights: 
 

- Windows Small Business Server with Microsoft Exchange – on premises 
- 8 Windows 7 desktop PCs 
- Virtualize 2nd server for accounting software into the new server 
- Deploy additional cloud services for data 
- Setup VPN for external access by staff 
- Configure full backup software by LTO Tape 
- Extended IT Support package 

 
The Problem 
 
Castelnau Wine Agencies is dedicated to sourcing wines to service all areas of the UK wine trade. 
 
Computer Nerds were approached originally in 2010 to help with their IT issues, at the time after a 
full analysis of their IT infrastructure it was determined that their current Windows SBS 2003 server 
with Microsoft Exchange 2003 was outdated and needed to be replaced with a more robust server, 
they also had a 2nd server which handled their accounting software.  
 
Additionally their workstations were still running Windows XP and had to be replaced.    
 
The Solution 
 
After a detailed proposal was put together by two of our senior engineers the outcome was clear, 
Computer Nerds would install a new Windows SBS 2008 server with Exchange 2007 and migrate all 
of the data and email history over to the new system and at the same time virtualize the accounts 
server into one and decommission the old hardware. 
 
All of the Windows XP workstations were replaced with new Windows 7 Pro 64Bit PCs 

- Install and setup a new Windows SBS 2008 Server 
- Configure Microsoft Exchange 2007 
- Migrate all users, data and email history over to the new server 
- Install and re-configure their accounting software 
- Configure 8 new Windows 7 workstations and attach to domain 
- Setup backup on a daily and weekly schedule  
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The Result 
 
Over a long weekend of hard work and lots of pizzas our technicians had completed the migration 
and all systems were operating as normal.  
 
Computer Nerds were on hand on the Monday morning to ensure any teething issues were resolved 
quickly. 
 
Overall with Computer Nerds expertise and technical knowledge Castelnau Wine Agencies IT has 
been running smoothly since we took over in 2010 and with an on-going annual support contract in 
place our helpdesk in on hand for immediate response when required. 
 
To speak to one of our consultants please call 0207 381 5544 or visit our website 
www.computernerds.co.uk 
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