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Client: Bellini Travel 
www.bellinitravel.com 
 

“Nick and his team at Computer Nerds have explained the Email Migration clearly and 
concisely.  They have been prompt in getting back to us and have made the transition 
uncomplicated and straightforward.  Lost emails are a thing of the past and there has 
been no disruption to our business during the migration.  We feel in safe hands!” 
 
Highlights: 
 

- Professional IT support  
- Migration of email from Microsoft Exchange 2003 to Microsoft Hosted Exchange 2013 

 
The Problem 
 
For 15 years Bellini Travel have been providing a highly exclusive, innovative and personal travel 
experience in Italy. 
 
Bellini Travel approached us with a serious issue affecting their business, they were experiencing on-
going email issues which caused them complete chaos, they had an onsite Microsoft Exchange 2003 
server that was totally underpowered and extremely out dated, in addition there was no security 
certificate nor a modern anti-spam solution gateway configured, this mean lost emails and plenty of 
spam. Computer Nerds quickly identified the root causes and began building a proposal.  
 
The Solution 
 
It was clear that Bellini Travel had to be migrated to a far more reliable modern email platform and 
with Computer Nerds expertise the solution was easy. 
 
A deployment plan was created along with target dates for the project.  
 

- Setup a new Microsoft Hosted Exchange 2013 platform 
- Migrate all user data including mail, contacts, calendar and public folders away from the 

Microsoft Exchange 2003 server 
- No downtime and completed as fast as possible 

 
Since Bellini Travel were in desperate need of a solution as fast as possible, Computer Nerds decided 
to work over Christmas and New Year’s ensuring all of the data migrated successfully to the new 
platform and within the first week of the new year we were ready to switch over and deploy the 
new system. All in all, the entire migration went smoothly without disruption. 
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The Result 
 
Bellini Travel’s email problems are a thing of the past, Computer Nerds attention to detail and swift 
action ensured a smooth transition from an antiquated system to a modern enterprise level 
platform that will ensure they can work in peace for many years to come.  
 
With an on-going support contract in place Computer Nerds are able to react swiftly and efficiently 
when required.  
 
To speak to one of our consultants please call 0207 381 5544 or visit our website 
www.computernerds.co.uk 
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