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Client: Barbour Logic 
www.barbourlogic.co.uk 
 
 “The advice and support we’ve received from Computer Nerds has been excellent. 
The staff are all very friendly, efficient and explain everything in layman’s terms.” 
Mat Robinson – Technical Manager – Barbour Logic 

 
 
Highlights: 
 

- Hosted Windows 2008 web server with 4 Virtual Machines 
- Hosted Exchange 2013  
- Ongoing IT support  

 
The Problem 
 
Barbour Logic required a stable solution for hosting dedicated client website portals for their unique 
Response Master Web software. Computer Nerds were approached to help solve issues with their 
current supplier. It was clear that a more robust hosted server was needed to handle the 
development, testing and live environments. 
 
The second issue Barbour Logic faced was an antiquated POP3 email system, not only did they want 
a fully synchronised email solution they also needed the ability to share calendars amongst staff. 
 
Finally Barbour Logic required an ongoing IT support contract giving access to our dedicated 
helpdesk. 
 
The Solution 
 
Computer Nerds appointed a senior consultant to discuss all requirements and to plan a new 
solution based on a powerful Windows 2008 hosted server with 4 additional Virtual machines. The 
idea to have a main live server for all client deployments, a development server and a testing server, 
this allowed Barbour Logic to keep a high uptime without impacting user experiences and ensure all 
development and testing could be done without effecting their clients. 
 
For their email Computer Nerds setup and deployed a Microsoft Hosted Exchange 2013 package and 
configured calendar sharing permissions. 
For on-going IT Support the solution was simple, we ensured the correct support contract was in 
place covering their workstations and server(s). 
 
The Result 
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Overall with Computer Nerds close attention to detail and full understanding of Barbour Logic’s 
requirements, IT issues are a thing of the past, the new hosted server allows far better performance 
and all testing and development is now centrally managed enabling a much faster turnaround for 
updating their client’s portals. 
 
The new Microsoft Hosted Exchange 2013 platform has enabled Barbour Logic to communicate with 
staff and the outside world in a far more organised way eradicating email, contact and calendar 
synchronisation issues. 
 
Finally with Computer Nerds handling their IT issues, Barbour Logic are full steam ahead with the 
peace and mind they have excellent support at their fingertips. 
 
 
To speak to one of our consultants please call 0207 381 5544 or visit our website 
www.computernerds.co.uk 
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